OneBeacon

INSURANCE GROUP

e Preferred provider organizations:

e  We utilize the Coventry PPO in all states except, NJ and NY .
0 To look up providers, please visit: www.coventrywcs.com.
0 Select “Client Login & Tools” in the top right center of the homepage. Type the Client ID of BEA
and select the arrow to the right of the field.
0 Select “channeling tools” which will display The First Health Network. The channeling tool allows
you to search for a Network Provider by address, name, region, as well as allowing you to create
a Work Site Poster.

e  For Gallagher Bassett handled States
0 To look up providers, please visit Coventry’s First Health Network:
www.firsthealth.com/welcome/
0 Logon ID: GBMCS

e  For NJ and NY, we utilize the Procura Network.
0 To look up providers, please visit www.procura-inc.com
0 Select “Find a Doctor, Hospital or Facility” from the Quick Links on the right-hand side of the
homepage.

e California MPN

0 To look up providers, please visit: www.coventrywcs.com.

0 Select “Client Login & Tools” in the top right center of the homepage. Type the Client ID of BEA
and select the arrow to the right of the field.

0 Select channeling tools which will display The First Health Network. The channeling tool allows
you to search for a Network Provider by address, name, region, as well as allowing you to create
a Work Site Poster.

0 The requirements for CA employers can be found in the publication on our website:
OneBeacon-Coventry CA MPN

0 The MPN provides MPN Medical Access Assistants within the United States who are available
Monday — Saturday, 7:00 a.m. to 8:00 p.m. Pacific Time to provide employee assistance with
access to medical care under the MPN.

Regulatory restrictions prevent us from broad PPO utilization is KY, LA, and TX.
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